
NORTHSTAR CHURCH: SMS POLICY 

By subscribing, you have provided us with consent to send you text messages 
regarding Northstar Church events, requests for volunteer and donation support . 

Message frequency varies by events/preference. Message and data rates may 
apply. Carriers are not liable for delayed or undeliverable messages. If your 

phone does not support MMS, you’ll receive SMS instead.  
 

OPT-OUT OR STOP 

If you wish to stop receiving text messages from Northstar Church, reply to any 
text message and in the reply, text STOP. You may also stop text messages by 

calling us at (865)539-2222 or emailing us at office@northstarknox.com.  
 

HELP OR SUPPORT 

If at any time you need our contact information on how to stop text messages, 
reply to any of our text messages and in the reply, text HELP. Upon receiving 
your text message, we will send you a text message with this information. In 

general, the messages we send provide you with information about our upcoming 
events, new content, and other announcements. Some  of the text messages we 

send may include links to websites. To access these websites, you will need a 
web browser and internet access.  

 

SUPPORTED CARRIERS 

This program is supported by Alltel, AT&T, Boost, Sprint, Verizon Wireless, Virgin 
Mobile, MetroPCS, T-Mobile and U.S. Cellular. T-Mobile is not liable for delayed 

or undeliverable messages. Products and services are compatible with AT&T 
handsets.  

 

PRIVACY POLICY 

We respect your privacy and will not distribute your mobile phone number to any 
third parties. 
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